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J§k 4
Vocational Training Council & % 3l & &

Headquarters (Industry Partnership) @B R (1T & 1)

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
BEEFRBEREEFRE20AHKGE

www.vtc.edu.hk

OB IR e £ ‘/' c

BURLE

BIEE_O—TFEANTHE

BEINGR T E TR ESE - BB KRR R S ZE B G R H 5%
“O—HFATHE  SWEETEE -

AR EREURGEAMIATTIRERT - K EEEE R AT
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(i) HAEEANE:
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WHEN ENTERED WITH DATA

CONFIDENTIAL EABIR R Appendix A

B it 8% A

THE 2015 MANPOWER SURVEY OF THE HOTEL INDUSTRY

HoOE ZE

i

O — n £ A7

QUESTIONNAIRE
s B OR

%’

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

(HEEFH - F SRR

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
It W JE S Type Code Code No. No. No. Digit Questionnaire
] [elo LTI COTTTT) [0 0o CLL] CLLTT]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY: ADDRESS:
1% 1 2 e 4k

TOTAL NUMBER OF EMPLOYEES:

(FSE PN

PRINCIPAL LINE OF BUSINESS: Hotel |:| Others  Please specify

ETEEBMLE B HAf FHEEH
NAMEOFPERSONTOCONTACT: | | | | [ I | [ L L L L L L 1 [ ]| [|]| POSITION:
o4& N % A 28 47 B i

=S e R I I I I B I FAXNO.:
E E 48 55 56 63 ==t
eva: [ | PP PP PPl
& 5 64 %8

VTC-HL-01
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Questionnaire - 2015 Manpower Survey of the Hotel Industry

BHE ¥ = O —HF N #HE

Part | Full Time Staff
£ EBET

(A) B) © (®) E) F) (©) H)

Jobs Average Monthly | Number Employed Number of Forecast Preferred | No. of Trainees/ Average Column (B) / (B)f

T Income Code as at 25.9.2015 Vacancies Number of Education of|  Apprentices Age Range |Please enter in this column the appropriate|
asat9.2015 | (Excluding trainees/ | as at 25.9.2015 Employees Employees | asat25.9.2015 | asat9.2015 |code number showing the average monthly,
(EmplholyeeT basic apprentices) in 12 Months' Time (forcraft/ |income range for the employee(s). The|
:\f’er:tagz i:oar:{hry operative staff|monthly income should include basic salary,
Supplementary only) overtime pay, cost of living allowance, meal
Benefits) allowance, housing  allowance, travel
allowance, commission and bonus.
1£20154£9H > | E20154E9H25H | #£20154:9H25 FEEH M H & REEHA | f£20154£9H25 |1F20154E9H S E R B e H U AR RESE -
%"Jﬁ ZIRE N H ZIRENE WERRE H ZRE | TEAWA  GEEY - @ T ER
Title Rec|  No. (e (mmEs ZEEES | PR | AR - R - R -
7l J B o o 7 A £ ot
TR Type e et 2HERRIN) CRERRY Berrs - aRAtar -
AR KT/
FRREIA) BIET)
8-10 11 12-15 16-18 19-22 23 24-26 27 Average Monthly Income
SEEEARA
2 | | | | | | | | | | | | $8,000 or below =1L~

$8,001 - $10,000
$10,001 - $15,000

$15,001 - $20,000
$20,001 - $25,000

$25,001 - $30,000
$30,001 - $35,000

$35,001 - $40,000
$40,001 or above EL I

ﬁr’
© 0 N o U wWN R =
E =

10

11

12

13

14

15

16
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17,

18,

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Column (F) / (F)fd

Education Code
AR m5E
University Degree or above 1
REERAr LA

Higher Dip./Associate Degree 2
or equivalent

EECUE, B

REIEEE

Professional Dip./Dip.or equivalent 3

HEESURSUBEE SRR

Advanced Certificate/Certificate 4
or equivalent

EGEE /R S

Secondary 5 - 7/Hong Kong 5
Diploma of Secondary Education
Examination (HKDSE)

HPERTARAR AR

EAEPESUE

Secondary 3 - 4 6
rPER AL VAR

Others 7
Hitr

Column (H) / (H)%#
Enter in Column (H) the average age range|
according to the following codes:
(for craft/operative staff only)

IR TR T YIRS A DRI -

(RN T #ET)
Average Age Range Code
IR R
17 or below = 2L T 1
18-25 2
26-30 3
31-35 4
36 - 40 5
41-49 6
50 or above P | 7

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).
ALHEIR - i (V) SEEALIN - ARITH A -
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Part 11 Part Time Staff

B_Ey FBAT
(A U] V)] (K) L M) (N) Column (1)/ (1){8
Jobs Average Monthly Number Employed Average Daily Number Employed Average Hourly Number Employed The part-time employee's average basic salary
b Wage Code (by monthly rate) Wage Code (by daily rate) Wage Code (by hourly rate) FHlk 2 T5H 2 P EH
as at 9.2015 as at 9.2015 as at 25.9.2015 as at 25.9.2015 as at 25.9.2015 as at 25.9.2015
12015429 FE20154E9 A FE20154F9F25H | 7F20154F9H25H | #r20156E925H | 1E20154F9H25H | Average Monthly Wage Code
Title Rec. No. z G z fry > G (Basic Salary only) w5
T Type| 45k THRREY | ABETA P E R 4R H#ETAR | vmsmas | swmarig | TISREA GEFD
8-10 11-12 13-16 17 18-21 22 23-26 $6,000 or below = LT 1
$6,001 - $8,000 2
3 | | L L1 L $8,001 - $10,000 3
$10,001 - $15,000 4
3 | | L L1 L $15,001 - $20,000 5
$20,001 - $25,000 6
3 | | L L1 L $25,001 - $30,000 7
$30,001 - $35,000 8
s | | | | [ L[ [ [ || sss001-s40000 9
$40,001 or above 1L 10
s | | | [ L[ [
Column (K) / (K)#d
3 | | | | | | | | | | | | Enter in Column (K) the average daily rate
according to the following codes:
3 | ] | ] | | ] | ] ] I B T F R TSRS
(K) il
3 | | | | | | | | | | | | Average Daily Wage Code
S HE Rt
3 | | | | | | | | | | | | $100 or below LT 1
$101 - $200 2
s | | | | [ L[ [ [ || so01-sa00 3
$301 - $400 4
s | | | [ L[ [ [ || se01-s500 5
$501 - $600 6
3 | | | | | | | | | | | | $601 or above B2 7
sl | | L | L1 Column (M) / (M)
Enter in Column (M) the average hourly rate
3 | | | | | | | | | | | | according to the following codes:
S B TSR TGRSR
s | | | | [ L[ [ (i
Average Hourly Wage Code
s | | L | I I N =" o
$32.5 - $40 1
s | | | | [ L[ L[| ] sa-se0 2
$61 or above =71 [ 3
s [ | | | [ ] | [ | [ ]

If additional lines are necessary, please tick here [_] and enter on supplementary sheet(s).

WILHEEE > 3570 (V) SBEALIN I HESE -
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Part 111 E=¥R(

Q.1 Internal Promotion

ANEE T
Please Fill in the Number of Internal Promotion in the Past 12 Months (26.9.2014 to 25.9.2015).

SIHEIEAE T E AN (26.9.2014 F 25.9.2015) » NEHEFHHINE

From Supervisory/Technician to Managerial/Professional From Craft/Operative to Supervisory/Technician
HEEE B B BT R HEAE T B LT EEE BT R
8 11

Q.2 Number of New Recruits in the Past 12 months (26.9.2014 to 25.9.2015).
BETZHR A (26.9.2014 F 25.9.2015) FABHIERNE -

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
K HEAE BHE KiTE R #EL XEFHEAM AT
15 19 23 27

Q.3 Number of New Recruits Without Hotel Industry Experience in the Past 12 Months (26.9.2014 to 25.9.2015).
EEEH A (26.9.2014 F 25.9.2015) FHEREMEERKBRINEE AR -

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
& HEAE BEs R R #RFEL XERHAMET
32 36 40 1 —|

Q.4 Number of New Recruits Who are Fresh Graduates of Hospitality or Tourism Programmes in the Past 12 Months
(26.9.2014 to 25.9.2015).

BET{ER (26.9.2014 F 25.9.2015) AR A EREHEESUERIENFERRENE -

Supervisory/ Craft/Operative Administrative and
Technician Others
BEE TS R8T XEFHEAM AT
29 52 55

Q.5 Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months
(26.9.2014 to 25.9.2015)?

BEWEERE T A (26.9.2014 = 25.9.2015) N{ERBERTHATAZIRE ?

Yes (Please go to Q6) I:l No (Please go to Q7) I:l No recuitment nor tried to recruit (Please go to Q7)
¥ B (HEEFE6E) o GEEE ) O REYHEE GEEETE)

Q.6 The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
BEEBNENREE - SR TE—HRME -

Managerial/ Supervisory/ Craft/ Administrative
Reasons Professional Technician Operative and Others
JREA KHE HEAS EHES RNE KL AREL XERAEMET

(a) Lack of candidates with relevant experience

= BB RoR

[]

65

(b) Unsatisfactory terms of employment
HE PR R (2

(c) Unsatisfactory working environment
TARBSR R+

(d) Limited career prospects

BEIMEEAIR

(e) Insufficient trained/qualified manpower in the related disciplines

= BAHRAGISE,E A A &R

(f) Competition for manpower from the Mainland/Macao/other
cities
TR E I EPT, A 2 N

(g) Others (please specify)
HoAth, (F5a9)

3D SD sD aD .:‘D 3D aD
(ERERERERERERE
8D 3D %D aD :D sD gD

R N N

104
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Est. No.

ER No.

14

31

48

58

62

91



Q.7

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months (26.9.2014 to 25.9.2015).

It H 74(26.9.2014 Z 25.9.2015) EIRATER AL -

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
K HEAR BHE A R #EL B R EA S T
95 99 103 107

The Expected Number of Employees Who will be Retiring from Your Establishment in coming 12 Months .
BERMEREHERR T ZEAARARAIERNE -

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
K HEANS HEHE KL REL XERHMET
112 116 120 124

Preferred Years of Hotel Industry Experience Before Occupying the Post (Please tick ™ v'*").
ZREREERBATEAAREEER LENER (FY") -

Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years

s LELIF VESSELT  SERSFELT SR04

Managerial/Professional

K HEAR

129 130 131 132 133
Supervisory/Technician
BEE TS

136 137 138 139 140
Craft / Operative
KL A#REL

143 144 145 146 147
Administrative and Others
B HA ST

150 151 152 153 154

Over 10 years
104ED0 F

134

141

148

155

Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (26.9.2014 to 25.9.2015)

(Please tick ""v"").
BETfEH A (26.9.2014 Z 25.9.2015) BG4 E B RAFIKRYEEEHE (Fv") -

Less than 5 days - less
Nil 5 days than 10 days 10 days - 15 days
i 5 HEAF 5 HFE10 AT 10 H%E15 H

Managerial/Professional
K HEAR

157 158 159 160
Supervisory/Technician D
BEE TS

163 164 165 166
Craft / Operative D [I D
KL A#REL

169 170 171 172
Administrative and Others D D D D
XE R A ST

175 176 177 178

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
EERREEEANGGRAZEBERF (BERFL 2, 3. 1 A+2EE) -
Part-time Day Release Evening Seminar/Workshop
H L R EIFRET s THETE

Managerial/Professional
& HEANE

181 182 183
Supervisory/Technician
BEE S

184 185 186
Craft / Operative
KL #REL

187 188 189
Administrative and Others
XE R HA ST

-
©
S
=
©
=
-
©
~

105

Over 15 days
15 HML |

161

167

For Official Use Only
LA

111

128
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Q.12 Preferred Competency

RRAEAKAE

Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months

(26.9.2014 to 25.9.2015).

I EFBFE TR A (26.9.2014 F 25.9.2015) FERALEEINAINE -

Managerial Skills EH{ITH
101 Business and Financial Strategic Planning,
Implementation and Evaluation

SEAS RSV ES SRIS AR ~ HET Bebiay

102 Human Resources Management
A& EH

103 Sales and Marketing Strategic Planning,
Implementation and Evaluation
P R TG SR AR ~ HEFT Bebiay

104 Supervisory Techniques, Leadership Skills
AR - SR

105 Risk Management
Jee e EE

106 Others (please specify)
FoAt (S

Trade Skills 7358
201 Sales and Marketing

P e RIS

202 Finance and Accounting
MR G

203 Culinary

S

204 Alcoholic Beverage and Wine
TEAE IR B A

205 Restaurant Service
BERTS

206 Housekeeping Service
s I

207 Front Office Service
BSIRTS

208 Spa and Wellness
TRIRE R [

209 Convention and Banquet / Event Management

gHkEE THEEH

210 Hygiene and Food Safety
LR BT e

211 Information Technology
R

212 Others (please specify)
FoAt (AL

Generic Skills 3715

301 Service Attitude, Customer Service
AR TSREIE ~ B AR TS
302 Communication
I
303 Problem Solving
HeRE g
304 Others (please specify)
HoAth, (M)

Number of Persons Trained

FE R B

Managerial/
Professional

& HEAE

L1

193

Ll 1|

205

Ll 1]

217

Ll 1]

229

I

241

Ll 1]

253

Ll 1|

265

-

277

Ll 1|

289

L1

301

Ll 1|

313

L1

325

Ll 1]

337

L1

349

L1l 1]

361

Ll 1]

373

L 1 | |

385

L1

397

L1 1|

409

L1

421

L 11|

433

L1

245

106

Supervisory/
Technician

BEE Hilia

L1l 1]

196

(I

208

Ll 1]

220

Ll 1]

232

[

244

Ll 1]

256

(I

268

L1l 1]

280

(-

292

L1l 1]

304

(I

316

Ll 1]

328

(I

340

L1

352

L1l 1]

364

Ll 1]

376

LI [ |

388

L1 1]

400

(I

412

(I

424

(I

436

(I

448

Craft/Operative
KL #REL

L1

199

Ll 1|

211

L1

223

-

235

Ll 1|

247

L1

259

Ll 1|

271

Ll 1]

283

Ll 1|

295

L1

307

L1 |

319

L1

331

L1l 1|

343

Ll 1]

355

L1l 1|

367

L1

379

L1 | |

391

L1

403

L 11|

415

L1

427

L 11|

439

Ll 1]

451

Administrative
and Others

XERRFEAMET

I I

202

I I -

214

I I

226

I I

238

I I

250

I I

262

I I

274

I I

286

I I

298

I I -

310

L L

322

I I

334

I I -

346

I I

358

L Ll

370

I I

382

L L | |

394

I I

406

I I -

418

I I

430

I I

442

I I

454



D. Language &S
401 Putonghua

I I -

W HET 457 460 263 466
402 English
BeE 469 472 475 478
403 Others (please specify)
Hofth, (EEHEHE) 481 84 87 490
For Official Use Only
LR 493 496 499 502 505

Q. 13 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months .

B TRET AR A8 AT SRaT B2 B -

Managerial/ Supervisory/
Professional Technician
K HEANE BEE T A
Skills Sets
FeRESFNR (+/-)  Persons A% (+/-)  Persons A%
(1) Managerial Skills
TS 506 507 510 511
(1) Trade Skills
TR RE 522 523 526 527
(111) Generic Skills
TS 538 539 542 543
(IV) Language
sE=s 554 555 558 559

Craft / Operative
KT AREL

Persons A #

L L[|

515

L L[|

531

L L[|

547

L L [ |

563

—

a o o o

> B @ = +

b > S I -
—

Administrative
and Others
NERHMET

(+/-) Persons A%

519

535

e
o w [~

551

L L[|

566 567

Q.14 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training

Provider for Your Staff in the Coming 12 Months?

REEERKE ARG R ERS I AREE - 173 - BASGEESRITHIE 7

Yes No
571 52 Ry

Q.15 Does your Hotel Operate a Spa? (Please tick "' v"").
BHEERERAKRPLZBMRESE? (FY")

] Yes, operated by the Hotel

|| B s

574

Yes, operated by Outsourced Contractor

o iMHIAEIGCE B

575

A BRI RS AR IR S RS

576

RA - IARARHEIR RIS | AL IR S R s

577

No, but does intend to introduce this facility in the next 2 years

No, and doesn't intend to introduce this facility in the next 2 years

End of questionnaire
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Appendix B
b5k B

The 2015 Manpower Survey of the Hotel Industry
BIEE_O—FAFEATTFHE

Explanatory Notes

i)

1. Please complete all columns (A’ to *N’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not.

AEEEN (A) £ (N) ] - A EH > 55E (0) 7797 -

2. Time Reference of Data

HAEZFH

All the data entered should refer to the position as at 25" September 2015 when
completing the questionnaire.

A EERHEER - LO—AF N H T AERFEESSH -

3. Column ‘A’ - Titles of Principal Jobs in the Hotel Industry

(A) f# — JFIHE e+ SRR 41

(@)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the
required information if the jobs have similar or related functions.

RPER ST A T RE A A E IR AT R - SRR R BV EERE 08 -
S TRE RN BVREAAT » TEH RS - SRR (EPrfa &kt -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

AL AP SRS A ELA £ SR - MR I TAE NS S EfRE

Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘B’ to ‘H’ of the
questionnaire.

SRR RS, - B E IO A BB E SR (B) B (H) WA%
YR -

‘Administrative and others’ level staff refers to those employees whose activities
are not usually specific to hotel industry, such as secretaries and messengers.

"XERHMET ) BIENIFEENEEEFNE L > fIAEREES -
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4. Column ‘B’ — Average Monthly Income Code

(B) i — P39& HUALRIE

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. (See Note* in the last page)

s (B B V9 AW ARERARST - T AUWA ) BREEET - Al LIRS - 4
ERRG - REERAE - BEIRMS - IRITRM - e RATAL - (REEMFEY)

Average Monthly Income Code
SEEERUA Amst
$8,000 or below =L 1

$8,001 - $10,000

$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

$40,001 or above ¢ I

© 00 N o o B~ w DN

5. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices) as at 25.9.2015
(C) 1 — fF 201549 H 25 HZEE AN (BE4A B4R

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the establishment. These include
proprietors and partners working full-time for the establishment. “Trainees/Apprentices’
refer to those employees undergoing training, and includes trainees receiving any form of
training and apprentices under a contract of apprenticeship. These definitions also apply
to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of the questionnaire.
"EE ) FEE AN TR A8 - AP EEEEEAN 2B LE (BEH
B/ ~ FEAR DA UNEE) YR EREBA - TEEE,  TEE ) fRIEE
PEZHISREVE R - REFREIEAREZ S G ISV EE A TIRREEG4IZIB
e - SHERNFTMERN TEE, ~ TEEA, S TEE T ERIE -
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6. Column ‘D’ - Number of Vacancies as at 25.9.2015
(D) H# — 7£ 2015 49 H 25 H 7 Z=f1%H

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel as at 25.9.2015.

"ELAZEEREE | FE1E 2015 4 9 H 25 H 2RO RRZE - BRI ZIE R PR AR
LN SR

7. Column ‘E’ - Forecast Number of Employees in 12 Months’ Time

(E) i — FEMIH {0 H & {g S5 \&

The forecast of number employed means the number of employees you will be employing
in the next 12 months. The number given could be more / less than that in column ‘C’ if
an expansion / a contraction is expected.

T e 8 A\ BdE S+ (6 H R R 8 N - A0fhat e ey nlpE iR UL
4 > BLMARTERVEFIEZ R /DRy (C) il -

8. Column ‘F’ - Preferred Education of Employees

() i — EEEEHEEE

Please enter in this column the appropriate code number showing the education level
which an employer prefers his employees to have.

At MY mstRi e il e R EABEEEEEA (F) A -

Education Code
BEEE AR
University Degree or above 1
REEAIELL |
Higher Diploma/Associate Degree or equivalent 2
RSB,/ B o A S e
Professional Diploma/Diploma or equivalent 3
SO, SUB R E S
Advanced Certificate/Certificate or equivalent 4

s E R E B E

Secondary 5 - 7/Hong Kong Diploma of Secondary
Education Examination (HKDSE)
HERTAFAR TR F 200

Secondary 3 - 4 6
HHEE = Z PUAELR

Others 7
HA

(6]
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. Column ‘G’ - No. of Trainees/Apprentices as at 25.9.2015

(G) i — 1 2015 4E 9 H 25 H 7 &#EA4: “EGE AHL

Please fill in the total number of employees undergoing training.  This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

SEHS EAE RIS (B B4EE GG a2 &GSy EE L - DR
EMEG L ZHSHIEAE -

. Column ‘H’ — Staff’s Average Age Range as at 25.9.2015 (for craft/operative staff only)
(H) i — 7£ 20154 9 H 25 H2{e(E 8 2 H9FE (HBEANE T HET)

Please enter in Column (H) the average age range according to the following codes:

Ak BT NYIgRIHEA (H) il

Code Average Age Range
ARl S
1 17 or below (LT
18-25
26 — 30
31-35
36— 40
41 - 49
50 or above E(DL |

~N O O A WD
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Part 11
K — 3y

H—abg

1501

Part-time Staff / FEEE T

11. Column ‘A’ - Titles of Principal Jobs in the Hotel Industry

(A) il — SR S 41

(a)

(b)

(©)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the
required information if the jobs have similar or related functions.

ARPIER TR BT RE A AN SRS A - SORIE R R £ R0 - 4
B TRE RN B EMLT > A FHERS - sFiR IR &Eft -

Please add in column *A’ any jobs not covered by the Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

%" A*Fﬁ?ﬁliﬁ% Y HoAth 1 R - SRR TR N KT e

Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘I’ to ‘N’ of the
questionnaire

SRS R R RE R AR I BRI N BB H FEER (1) 2 (N) BipTERRY
B
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12. Column ‘I’ —Average Monthly Wage Code
(D) i — 39 H #r4m e

Please enter in this column the appropriate code number showing the average monthly
wage for part-time staff.

A HE R e BV H RrdRat -

Average Monthly Wage Code
P H #r o
$6,000 or below =L
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000

1
2
3
4
$15,001 - $20,000 5
$20,001 - $25,000 6
$25,001 - $30,000 7
$30,001 - $35,000 8
$35,001 - $40,000 9

$40,001 or above B¢ DL F 10

13. Column “‘J’ — Number of Part-time Staff Employed (by Monthly Rate) as at 9.2015
(J) #—7¥ 2015 4F 9 HHYFERR H #ije 8 A\

Please enter in this column the number of “Part-time” staff employed who is on a
monthly rate as at 9.2015.
sRE AETEREAE 2015 4= 9 HAVFI A ¥rie B A\ -
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14. Column ‘K’ —Average Daily Wage Code
(KD 1 —“F9 H ¥R 5%

Enter in Column (K) the average daily wage according to the following codes:

AATRE AR R TS gt FAIRIE A (KD iy -

Code Average Daily Wage
= S H B

1 $100 or below =L T

2 $101 - $200

3 $201 - $300

4 $301 - $400

5 $401 - $500

6 $501 - $600

7 $601 or above B¢

15. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) as at 25.9.2015
(L) H—7F 2015 4 9 H 25 HEYFERHF B T A%

Please enter in this column the number of “Part-time” staff employed who is on a daily
rate as at 25.9.2015.

s AR AE 2015 42 9 H 25 HAYRE H 8 T A% -

16. Column ‘M’ — Average Hourly Wage Code
(M) i — IR 4w

Code Average Hourly Wage
Ao SR

1 $32.5 - $40

2 $41 - $60

3 $61 or above =L |
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17. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) as at 25.9.2015
(N) Hf—7F 2015 4 9 H 25 HAYFERRFH B T A

Please enter in this column the number of “Part-time” staff employed who is on an hourly
rate as at 25.9.2015.

s AL 2015 42 9 H 25 HAYFRERE & 8 T A% -

*Note: If you have more than one employee concerned doing the same job, please enter the average figure
for that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
*EEE T EREFRBETIENARERRER % o 5L TR AR 8TE

(e LAFRT AR B RULAEE
REFZIHTAERI AR (R 8B
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Part 111

B

1.

Internal Promotion
=]
Ijqﬁlg_a

An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory/Technician to Managerial/Professional Level”, and from “Craft/Operative
to Supervisory/Technician” in the past 12 months (26.9.2014 to 25.9.2015) in the
respective columns.

WEETHE IR BN TIERI R4 sSE ArfR A e ST E8G= AL - 55 Fr/E
WIEEBEE+MEH (26.9.2014 % 25.9.2015) #MiEANMEEEE K252
CH HEANE > DURHR T BELEHEEES it 8H A% -

Number of New Recruits in the Past 12 Months (26.9.2014 to 25.9.2015)
A {EHNK (26.9.2014 %F 25.9.2015) #HAREAIEE AE

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months (26.9.2014 to 25.9.2015).

EARES D EIE B A+ (E AN (26.9.2014 % 25.9.2015) SEEHHEIEH(ES
N (&

Number of New Recruits Without Hotel Industry Experience in the Past 12 Months
(26.9.2014 to 25.9.2015)
HEF"{HHNA (26.9.2014 % 25.9.2015) HriHiEdmpy 5K Emn e 8 A\

Please provide the total number of new employees joining your establishment without
previous hotel industry experience, such as fresh non-hospitality programmes school
leavers or persons not experienced in hotel industry related jobs.

s fe AR I A SR A A 5 SR A et (e B (PIANIEENE Rk i R ER A e
TR BN TIFE By A +) AH -

Number of New Recruits Who are Fresh Graduates of Hospitality or Tourism
Programmes in the Past 12 Months (26.9.2014 to 25.9.2015)

MET"{HHRN (26.9.2014 % 25.9.2015) AN IE fE P 5 Sk i SE R ERAE 5
=4 A

‘New Recruits Who are Fresh Graduates of Hospitality or Tourism Programmes in the
Past 12 Months (26.9.2014 to 25.9.2015)° refers to the employees joining your
establishment who are fresh graduates of hospitality or tourism programmes.

"EBAT (AN (26.9.2014 % 25.9.2015) S Y MENE NS bk S R AR
|RA | EIIAEE Z el h skl e s BR R S A -
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. Whether Your Establishment Encounter Any Difficulties in Recruitment of Employees at

Various Job Levels in the Past 12 Months (26.9.2014 to 25.9.2015)
EEEEA T {H AN (26.9.2014 & 25.9.2015) {EHIE{E & 75 HA 5 5 2 R 4

Please state whether your establishment encountered any difficulties in recruiting
employees at various job levels in the past 12 months (26.9.2014 to 25.9.2015). If yes,
please go to question 6, if not or no recruitment/nor tried to recruit, please go to
question 7.

EHEATIAE T T {EAN (26.9.2014 F 25.9.2015) ST SRR EA G
FPREE - 40 > FEEENE - AVLAREE > SRE RAESIEE > BREST
e

. The Possible Reasons for Encountering Recruitment Difficulties

1 I FHHS PR S FR A

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

oA B R P THS NS RN AR nT s —IE e L | -

. The Total Number of Employees Who Had Left Your Establishment in the Past 12

Months (26.9.2014 to 25.9.2015)
AETT{HHNA (26.9.2014 £ 25.9.2015) FEEHI(E & A\

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months (26.9.2014 to 25.9.2015).

EHEEE A+ (EB N (26.9.2014 % 25.9.2015) E AR SR B A -

. The Expected Number of Employees Who will be Retiring from the Establishment in the

Coming 12 Months
SRR FEE AT R T (E H IR ORA (B & A B

Please provide the estimated number of different levels of employees who will be retiring
in coming 12 months.

A PE ITHET AR 28 B N BRI S e B AR -

. Preferred Years of Hotel Industry Experience before Occupying the Post

% SRR B eSS TR

Please enter the preferred number of years of hotel industry experience which your
organisation prefers the employee(s) possess before occupying the present post.

ap T2 R LA el e RIBMIRRRT > HEARCE NG TIEAEE -
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10.

11.

12.

13.

Average Man-day of Training Per Employee Which Your Organisation Had Offered in
the Past 12 Months (26.9.2014 to 25.9.2015)

WAL {HHN (26.9.2014 % 25.9.2015) HikiE A4 (R S FE (EEIGRAY S H 8

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months (26.9.2014 to 25.9.2015).

st ERIRN AR+ EH A (26.9.2014 £ 25.9.2015) &R BfEHLHIIGRETF
HHE -

Total No. of Man-Days Spent &&5/1/%§ H %1
Total number of the Employees concerned in that category

=1 Gl PN

Priority Accorded to Mode of Training Courses for Employees

(B £ Ry (R 8 H A S H 2 (B K

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

ARy HEE AR AE A (R SREI S5 -
(1:+o@Eaz3: REEE)

Preferred Competencies

(B B HAREE

Please provide the number of different levels of employees who had been provided with
the training as listed in the past 12 months (26.9.2014 to 25.9.2015).

sate iR+ (B A (26.9.2014 £ 25.9.2015) NIEREMLATYIETIERIEAY =4k &
NEL -

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

BB THE TR (E H NAYEISRETE2 N B Eh

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in
providing the skills sets training for employees at different job levels, and also input the
relevant manpower change figure.

A AL A ARG Y PA+ B ROR T RS AR 2+ L E A N R & 4 e B T2 BhAVEL
REGI SR Er g R Y - AR R BEA R 2 N BB T -
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14.

15.

Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an
QOutside Training Provider for Staff in the Coming 12 Months

IR BERIR A AH A NIESME L[ e B0 | ABRIEE - 173¢ - EBHEGES
B roryEE|

Please indicate if you would purchase training in the relevant areas from an outside
training provider for staff in the coming 12 monthsby putting a ‘v in the appropriate
box.

SAEEEAS PR B VOuR > B IR G SRR ZE A NI/ NE T R e 2 5
NAREE

Does Your Hotel Operate a Spa?

EPIE R A e A KR U 2 B8t e AR

Please state whether your establishment has spa facilities, and if so, whether the facilities
are operated by the hotel or by an outsourced contractor and if not, whether your
establishment intends to introduce the facilities in the next 2 years.

R R R T A EscA KR > KA TG - R E RSN A E S E R
WA - SEEIE B G S BN N T [ At 5 IR -
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